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Improving Private Rented Housing Safety and Standards

Private Sector Housing Team (PSH) - Public Protection
Today:

• Building and improving links between landlords, housing regulators
and other council services to facilitate safe rental housing and
decent tenancy relations
• To reflect what you are currently doing and to explore the type of
support that is out there to help you meet these legal challenges

East Riding of Yorkshire Council
County Hall Beverley
East Riding of Yorkshire HU17 9BA
Telephone 01482 887700 • www.eastriding.gov.uk
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HOUSING - political agenda – shortage, unaffordability, energy in-efficiency of housing
stock, increasing rents / tenancy insecurity, unsafe and unhealthy conditions

“Local authority housing enforcement
officers play a vital role in making sure
people in rented properties have somewhere
safe, secure and warm to live..

- sadlyhere remains a small
minority of criminal landlords who
choose not to comply with the law, and
whose tenants suffer unacceptable
conditions as a result…
The government is committed to clamping
down on these rogue landlords and forcing
them to improve the condition of their
properties or leave the sector completely.
This is why we have taken some important
steps to strengthen the tools local authorities
have to keep driving these improvements.”.

East Riding of Yorkshire Council
County Hall Beverley
East Riding of Yorkshire HU17 9BA
Telephone 01482 887700 • www.eastriding.gov.uk
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Private Sector Housing Team role and responsibilities:

• Team : regulate unsafe housing standards• the council has a statutory duty to take action if certain unsafe
“category one hazards” (e.g. excess cold, falls, damp and mould,
electrical , fire safety) are not addressed

• license higher risk houses in multiple occupation
• investigate cases of illegal eviction
• encourage empty properties to be reoccupied –including
compulsory purchase
• Advice to landlords and tenants and property inspections
East Riding of Yorkshire Council
County Hall Beverley
East Riding of Yorkshire HU17 9BA
Telephone 01482 887700 • www.eastriding.gov.uk
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Private Sector Housing Team role and responsibilities:

• The team is largely reactive – responding to complaints
/undertaking criminal investigations,
• adopt a graduated enforcement approach before we start
formal action
depends on severity of situation / confidence that a
landlord will comply with the law and rectify hazards or
improve their procedures and processes…
• Rewarding - going to a business / property to assess legal
compliance….come out with only minor issues
East Riding of Yorkshire Council
County Hall Beverley
East Riding of Yorkshire HU17 9BA
Telephone 01482 887700 • www.eastriding.gov.uk
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Rogue landlord– Government Initiative
– Private Sector Housing Team

“Local authority housing enforcement officers play a
vital role in making sure people in rented properties
have somewhere safe, secure and warm to live..
sadly, there remains a small minority of criminal
landlords who choose not to comply with the law, and
whose tenants suffer unacceptable conditions as a
result…
The government is committed to clamping down on
these rogue landlords and forcing them to improve the
condition of their properties or leave the sector
completely.

East Riding of Yorkshire Council
County Hall Beverley
East Riding of Yorkshire HU17 9BA
Telephone 01482 887700 • www.eastriding.gov.uk
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Why should you be undercut by those landlord’s businesses profiting from
substandard unsafe housing and “choosing” to act illegally

“Local authority housing enforcement
Introduced
new
legislation
- improving tenants rights, more civil
officers
play a vital role
in making
sure
people
in rented properties
have
somewhere
penalties,
banning
orders
- compliment existing enforcement
safe, secure and warm to live..

-

tools of legal notices and prosecution, encourage partnerships.
sadly,
. there remains a small minority of
criminal landlords who choose not to comply
withEnforcement
the law, and whosepriorities
tenants suffer targeting the worse landlords . agents
unacceptable
conditions as a result…
and properties
The government is committed to clamping
down
on these rogue
landlords
and forcing
Encourage
better
links
with good landlords, agents
them to improve the condition of their
landlord
associations
– about improving confidence
properties
or leave
the sector completely.
hen the tools local authorities have to keep
driving these improvements.”.

and

Managing agent seminar: in March - gave pointers of what to look

for when selecting an Agent – commencing joint visits to
agents with Trading Standards - to assess compliance with
tenants fees act and to ask them to demonstrate how their
business process is upskilling their landlords and encouraging
good landlord / tenant expectations and relationships from the
start of a new tenancy.
East Riding of Yorkshire Council
County Hall Beverley
East Riding of Yorkshire HU17 9BA
Telephone 01482 887700 • www.eastriding.gov.uk
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Like any other business landlords need to invest in knowledge skills and
training- examples of support:

East Riding of Yorkshire Council
County Hall Beverley
East Riding of Yorkshire HU17 9BA
Telephone 01482 887700 • www.eastriding.gov.uk
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Ryan Melles
Expectations of
Landlords.

How this fits in with
the law.

Who are we?
• Lettings only
• Around 500 units
• Based in
Bridlington
• Portfolio Landlords

How did we become
Landlords
• Investor – (I wanted some extra income,
pension, reinvestment)

• Accidental/Novice/Amateur
Death & Divorce)

(Often

Landlord
Or
Landlording

What is the difference?

Landlord Vs Landlording
Uses an Agent

DIY (Do it Yourself)

Hands off approach – Back seat role
More focused on Investment (ROI)
No time to manage (Job, Family…..)
Unable to manage (Not local, no interest…)
(The above cost is factored into your
investment)

Getting the property to standard (Ready
to Rent)
Marketing
Viewings
Pre-Vetting & Referencing
Documentation (AST, Deposit, Safety
Certs, keeping up with Regs & Law)
Inventory
Utilities & Council Tax switch
Rent Collection & Arrears
Mediation
On call 24/7
Maintenance
Hassle
HOW VALUABLE IS YOUR TIME - ££££

Common Mistakes
•
•
•
•

Not having all documentation at
the start
Incorrect Information on them
Not Understanding Tenancy Law
Adding Emotion over issues (Heart
over Head)

The Future?
Queens Speech Today
•

Renters Reform Bill in 2019

- In its 2019 manifesto, the Government promised a

“better deal for renters”,
abolishing ‘no-fault’ evictions (Section 21).
‘lifetime’ deposits which moves with the tenant.
database of rogue landlords and property agents.

•
•
•

•

Levelling up white paper 2022 - 12 National Missions under 4 Objectives
•
•

Objective 1 – Boost productivity, pay, jobs and living standards by growing the private
sector, especially in those places where they are lagging
Objective 3 - Restore a sense of community, local pride and belonging, especially in
those places where they have been lost
•
Housing - Government’s ambition for the number of “non-decent” rented homes to
have fallen by 50% (Homes Fit for Human Habitation)
•
Council Tax - new powers for councils to apply an empty homes premium of up to
100% to homes left empty for a year, rather than two years

Thank you for listening
Ryan Melles
W: www.thepropertyshopyorkshire.co.uk
T: 01262 228283
E: info@thepropertyshopyorkshire.co.uk

Being a professional landlord
in 2022
By Paul Shamplina
Founder of Landlord Action and CCO of Hamilton Fraser

Paul Shamplina
• Over 25 years dealing with problem tenants, acting for landlords and letting agents
• Founder of Landlord Action, Chief Commercial Director at Hamilton Fraser and star of Channel 5‘s
‘Nightmare Tenants, Slum Landlords’
• Advised and gave evidence for the MHCLG on the Deregulation Act

• On the advisory council for Property Redress Scheme
• Campaigner for the squatters law change in 2012
• Housing courts and abolishment Section 21
• Winner of ‘Best Seminar Speaker 2019’ Landlord Investment Show Awards

• Finalist of ‘Best Spokesman of 2020’ Property Reporter Awards
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Content
• An overview of the impact of covid-19 on landlords
• Understanding the landlord’s responsibilities
• How to better manage your portfolio
• Using resources to make the running of your business easier
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Covid-19 impact timeline
Initial changes to
section 21 and
section 8 notices

23.3.2020

Lockdown

26.03.2020

Government
announces covid-19
local alerts

Second changes to
section 21 and
section 8 notices

12.05.2020

Housing market reopens
in England – covid-19
protocols

29.8.2020

21.09.2020

12.10.2020

Courts resume dealing with
housing repossession claims and
evictions
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Your property checklist
Key elements pre-let – is the property fit for purpose?
• Are there gas safety certificate, EPC, electrical safety certificate in place
• Check the property meets fire safety regulations and furniture and furnishing regulations
• Is an HMO licence required?
• Verify which appliances will be left behind
• Verify whether the property will be furnished or unfurnished
• Do the appliances work?
• Are there any planned works the tenants need to be made aware of?

• Check any common areas and assess condition, cleanliness, décor. Who are the block managers?
• Type of parking – permit, allocated, off road, etc
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Landlord statutory obligations
Part of your day-to-day responsibilities

2 3 rd
March
2020

2021

Coronaviru
s Act 2020

January
Governme
nt release
the model
tenancy

1 st A p r i l

3 1 st M a y

1 st J u n e

MEES –
EPC
regulation
s – rating E
and above

End of
transitiona
ry period –
Tenant
Fees Act
2019

1 st A p r i l

3 1 st M a y

Letting
agents
must have
designated
bank
accounts
for client
money
protection

The
eviction
ban ends
in England

Electrical
safety
standards
in the
private
rented
sector
(England)
regulation
2020

1 4 th
October

Governme
nt
consultati
on to
increase
MEES to
band C by
2028

2 nd
Novemb
er
Right to
Rent –
revised
code
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Landlord’s obligations
Understanding the role and responsibilities of a landlord can sometimes be overwhelming.
Legislation is something that landlords find a challenge to navigate, but it protects everyone.

A few points to remember:
• Being a landlord is a serious responsibility and has consequences if things go wrong
• Not all landlords are equipped to manage properties
• The legislation may be overwhelming

Fines can total £139,000.00

• There is not enough time in the day
• The systems and processes are not in place

Compliance before renting a property
out and before move in is paramount
A letting agent and property manager
are responsible for ensuring that
relevant legislation is adhered to
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Some key statutory responsibilities
It is important to understand that breach of statutory responsibilities and failure to comply could carry a penalty. This could be a fine or a custodial
sentence.

Gas safety

Ban of tenant fees

Electrical safety
regulations

Smoke detector and
carbon monoxide
regulations

Energy performance
certificate

Right to rent checks

HHSRS – Housing
health and safety rating
system

House in multiple
occupation and
selective licensing

Tenancy deposit
protection

Maintenance and
repairs
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The best resources for your property business
The running of a property business is part compliance, part customer service and part process driven. Ensuring that you have resources that support
the efficient running of your business, will make your life easier.
• A basic property management programme, with an accounts module
• A suite of documents which includes contracts, letters and notices
• A network of contractors who you have vetted
• A good insurance product that covers your work as a landlord and includes rent and legal protection
• Advice support
• Updates for legislation

• Training and professional development
• A great bank manager and an even greater accountant
• Membership to an accredited landlord association
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Choosing the right letting agent for your business
• Local vs national - an agent who understand your local area
• An agent who has a vested interest in your business interests
• Cheap is not always the right choice – look carefully at the service being provided
• Compliance: insurance, member of a redress scheme, client money protection and abides by consumer protection legislation
• How does the agent manage issues? Rent arrears, nuisance, maintenance problems?
• How does the agent choose tenants?
• How often will the agent communicate with you?
• Invests in training and professional development
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Where are we with notices after 1st June?

Section 8 notice

Section 21 notice

• Less than four months’ rent in arrears reduced from six months to
four months’ notice (from 1st August further reduction from four
months’ notice to two months’ notice)

• 1st June: section 21 notices reduced from six months to four months’
notice
• 1st October: two months

• If rent arrears are four months or more = notice period four weeks
• 1st October reduces back to 14 days’ notice
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How have possession cases changed since
covid-19
1
2
3
4

5
6
7

• Courts were suspended from March- 20th September
• Pre covid-19 cases - landlord worse affected
• Reactivation notices had to be served for suspended case
• Review hearings
• Substantive hearings
• Rumoured that there could be as many as 150k cases currently in the court system, mostly
social
• Reality now with notice periods are cases taking longer with notice periods due to backlogs
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Bailiff Evictions

1
2
3
4

5
6
7

• Warrants expiring after 12 months
• Eviction ban ended 31st May, supposed 11,000 possession orders needing eviction dates
• TV eviction expert warns of “court avalanche” when ban ends soon
• High court enforcement officers are needed to assist in evictions

• Exemptions in IE six months arrears, ASB, trespass, leave must be obtained by application
(section 21 not included)
• One landlord had an eviction date on 6th April 2020, eviction on 21st April 2021
• Rent arrears owing to landlords will be at an all time high
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Thank you
Contact
paul.shamplina@landlordaction.co.uk
0192 394 7976
Twitter: @PaulShamplina @LandlordAction
linkedin.com/in/paulshamplina
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Energy solutions
to meet MEES
from Community Interest Company YES Energy
Solutions

Alleviating fuel poverty and reducing CO2
emissions
32

How can you meet MEES standards?
• Landlords must improve their properties to EPC band E or above
• Third party funding may be available to help
• Despite this, often a contribution is required by landlords
• There is a spending cap of £3,500 (inc. VAT) - in cases where a
property can’t be updated to band E within the cap, then all
measures up to the cap should be installed, and an exemption
registered.
• The cap does not include third party funding.

33

What MEES aims to avoid
Uninsulated homes causing excess cold, dampness and mould growth

Direct impact: higher energy bills, heat vs eat, NHS treatment costs
Indirect impact: low property value, lack of wellbeing

How MEES helps tenants
We are in the middle of an energy crisis with
no signs of it slowing down.

PRS households
living in fuel poverty
at 18%

Inefficient properties with high energy
demands are a drain on finances.
If tenants have low incomes this is a recipe
for fuel poverty.
Tenants will be more likely to fall behind on
bill payments and housing costs.
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Achieving band E and
beyond
Warm, energy efficient properties allow you to:
• Care for your tenants by providing a warm,
comfortable home
• Provide an attractive living space with energy
efficiency in mind
• Improve the financial value of your property

• Reduce your carbon footprint and reduce effects
on the environment

Future legislation

Government will continue to raise the bar.
Commitment to upgrade as many private rented sector homes as
possible to EPC Band C by 2030.
Phased targets the likely
course of action.

What’s available to
help boost EPC ratings
Energy Company Obligation

LADS and HUGS
schemes

Funding may be available from ECO
ECO is a government scheme which helps cover
the costs of energy efficiency improvements
Major energy companies are required to fund
insulation and heating measures in qualifying
homes
ECO funding can support:
•

Cavity wall insulation

•

Loft insulation

•

External wall insulation

•

Underfloor insulation

•

Electric storage heaters

• First time central heating – if already on gas in ECO4
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BUT…
MEES legislation puts restrictions on ECO funding for landlords.

• ECO funding can only support certain measures in properties below band E.
• Only high cost measures such as first time central heating and solid wall
insulation can be funded in properties rated F or G.

ECO Eligibility Criteria
Benefit eligibility:
• Pension Guarantee Credit
• Income Based Job Seekers Allowance
• Income Support
• Income Related Employment & Support Allowance
• Working Tax Credit or Child Tax Credit*
• Universal Credit*
*Income thresholds apply depending on how many children are in the property

ECO Eligibility Criteria
Flexible eligibility:
Living in fuel poverty or has a low income and is vulnerable to the effects of
living in a cold home.
The criteria is defined by the local authority via a Statement of Intent (SoI).
Often includes:
•
•
•
•

Low income
Elderly residents
Families
Health conditions

LADS and HUGS

Government has given councils the opportunity to bid for funding.
High amounts of funding available, however landlords must
contribute one third of the costs.
Local Authority Delivery
Total upgrade cost of up to £10,000
Cap universal across all properties
Phase 3 for on-gas properties only
Insulation
Low-carbon heating
Renewable heating

Home Upgrade Grant
Total upgrade cost of up to £25,000
Cap depends on starting EPC rating and existing fuel
type
For off-gas properties only
Insulation
Low-carbon heating
Renewable heating

LADS and HUGS
Eligible properties
• Properties must have an EPC of E,F or G.
• Some D rated properties may also qualify.
Eligible tenants
• Household income must be £30,000 or below
Or
• A tenant receives means tested benefits
Contact your local council to find out if they have a scheme running.

Fabric first
There may not be a scheme that can help.
Best practice is fabric first:
• Insulation can be low cost and highly effective
• EWI – large investment for long term improvements
Then look at heating and renewables
• Boiler/Electric storage heater upgrades – good cost vs benefit

• Solar PV or solar thermal on south facing roofs
• Avoid heat pumps unless property is effectively insulated

Property type matters
Wall types
Cavity walls – fill with insulation
Solid walls/ system built – EWI
Bungalows
Loft insulation essential – should be 270mm - 300mm
Flats with room heaters
Replace with high heat retention electric storage heaters on an off peak tariff

Indicative costs
Costs will vary according to property size and ventilation requirements.

• Loft insulation - £1,000 - £2,500
• Cavity wall insulation - £1,800 - £3,000
• External wall insulation - £11,500 - £20,000
• Electric storage heaters - £6,500 - £7,500
• Solar PV - £7,500 - £8,500

Using TrustMark registered installers
Government endorsed accreditation

• Minimum two-year guarantee for workmanship and product.
• Minimum 25-year guarantees are mandatory for certain energy
efficiency measures under ECO.
• Ventilation recommendations will be followed.
• TrustMark registered businesses have a clear, fair and transparent
complaints process.

Working with landlords
By working together we can:
• Improve the look and feel of your properties

• Access available funding for energy saving home
improvements
• Keep in front of the latest legislation
• Support the local community, reduce CO2 and help
vulnerable people out of fuel poverty
• Potentially increase the value of your property as you
increase the energy efficiency

YES Energy Solutions
• YES Energy Solutions is an award winning
energy efficiency company passionate
about reducing CO2 and alleviating fuel
poverty.
• We have considerable experience in
developing and implementing domestic
energy efficiency schemes.
• We’re keen to share our knowledge to help
landlord’s save energy, combat climate
change and improve ‘quality of life’ for
thousands of householders.

Public Sector Partnerships
Our public sector roots have led to a rich history of local authority collaborations. We continue to
support and advise these key partners to exceed their environmental targets and social
obligations.

Multi award winners
Our proactive collaborations have been applauded by the wider industry.

National Energy Efficiency Awards
2021
Project Management Company of the
Year

Sustainability Leaders Awards
2022
North Yorkshire Warm Homes Fund

Next steps – keep in touch
•
•
•
•

Tel: 01422 880 100
Email: enquiries@yesenergysolutions.co.uk
Twitter: @YESEnergyS
Website: www.yesenergysolutions.co.uk
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Thank You
Any questions?
T: 01422 880100
E:
enquiries@yesenergysolutions.co.uk
W: www.yesenergysolutions.co.uk

ANTI-SOCIAL
BEHAVIOUR
PC Emma Campbell
Humberside Police ASB Co-ordinator
Nigel Brignall
ASB Team Manager

• Communication
• Engagement
• Information Sharing

What is ASB
• Loud music
• Excessive noise, e.g. shouting, screaming, or a
TV playing at a high volume
• Drug Dealing / Misuse
• Abusive and threatening behaviour
• Racist and homophobic abuse

All of this affects landlords when it
takes place in or outside their
property

Prevention
Prevention is better than trying to deal
with antisocial behaviour
• Pay close attention to references from previous
landlords
• Make a point of letting the tenant know at check-in
that you won’t tolerate antisocial behaviour
• Draw their attention to the relevant clause when you
give them a tenancy agreement
• Remind the tenant what counts as antisocial
behaviour and that it includes upsetting the
neighbours and their fellow housemates

What Can You Do
• Talk to the Tenant and other Parties
• Visit at Times Behaviour is Taking
Place
• Written Warning
• Mediation
• Suggest Support
• Eviction

Victims
• Assess Risk
• Support
• Contact / Updates

When to Seek Eviction
• Section 8
• Section 21
• Absolute Ground for
Possession

What Can The Council
Do?
•
•
•
•
•

Early Intervention
Community Protection Notices
Civil Injunction
Noise Abatement
Close Your Property

Communication
• With the Tenant
• With the Victim(s)
• With the Police
• With the Council

When to contact the
Police
• If you have tried to resolve the issue but it has not
been successful
• If a crime has taken place
• If you or somebody else have been threatened
• If you feel intimidated

What the Police can do
• Work closely with partner agencies in order to
take a joint approach
• Enforcement under the Anti-Social Behaviour,
Crime and Policing Act 2014
• High visibility patrols
• Take positive action against perpetrators
• Prevent and deter incidents from taking place
• Support victims

How to contact the
Police

“Find my local Policing
team”
• Visit www.Humberside.police.uk
• This provides……
• Information of who your neighbourhood Policing
team are
• Local updates of what is happening in your area
• The opportunity to meet with your
neighbourhood policing team on certain dates
• Details of how to sign up for community alerts

Any Questions

Watch Manager Carl Henrickson
Humberside Fire & Rescue Service
Protection
(Business Safety)
COUNTY DURHAM & DARLINGTON
FIRE & RESCUE SERVICE

Contents
• Protection overview

• Duties of the Responsible Person
– fire risk assessment

• Fire safety audit process

Protection Overview
• Regulatory Reform (Fire Safety) Order 2005
– Enforcing Authority
Where does the Fire Safety Order apply?
• All workplaces and commercial buildings
• Shared parts of multi-occupied residential buildings:
– Corridors
– Lobbies
– Stairs
• Fire Safety Act 2021:
– External walls
– Windows
– Balconies
– Flat front doors
• Behind the front door = Local Authority Housing

Protection Overview
• Proactive Risk-Based Inspection Programme
– Engage with ‘simple’ business premises
– Audit ‘complex’ premises
• Respond to concerns and complaints
• Advice and guidance
• Consultations with other authorities
• Enforce the legislation 24/7.

Who is Responsible?
In buildings where the FSO applies, the Responsible
Person could be any or all of the following:
• The employer

• The person in control of the premises, e.g. a Facilities
Manager, managing agent
• The owner/landlord
If there is more than one responsible person, you
have to work together to meet your responsibilities.

Duties of the Responsible Person
As the Responsible Person you must:
✓ Carry out a fire risk assessment (competent person)
✓ Identify the hazards
✓ Identify people at risk (‘relevant persons’)
✓ Record the significant findings
✓ Implement fire safety measures

✓ Plan for an emergency
✓ Provide information to staff and residents, fire safety
instruction and training.

Audit Process
• Arrange a visit
• Information gathering, testing certificates
• What is being done to reduce the risk of fire starting?
• Reducing spread of fire
• Escape routes
• Fire detection and raising the alarm
•

Sleeping risk requires automatic fire detection

• What to do if fire breaks out
• Firefighting equipment
• Business continuity

Common Issues

Common Issues

Fire Doors

Does your fire door comply?
Installed by a competent person
✓ Solid construction, minimum 30 mins
fire resistance
✓ 3 x fire-rated hinges
✓ Fire and smoke seals
✓ Approved self-closer
✓ Fire-rated glass
Regularly inspected
Annual inspection?

Audit outcomes
• Recorded on a form to produce a risk score
• Outcomes:

• Educate and inform
• Notification of deficiencies
• Action plan
• Formal notices
• Prosecution

What does this mean for us all?
• Training on communal areas of flats / fire door
identification

• Increased enforcement action.

Further new changes –
Building Safety Bill
• Applies to high rise (18m)
• Lobbying to apply legislation to other buildings less than
18m
• Golden thread of information

Further advice
• Government guidance
• Visit our website
• Talk to us

‘New Normal’ – what’s
ahead for landlords in 2022
Ben Beadle
Chief Executive

To discuss today
• Rental reform – white paper in England
and implementation in Wales
• Energy efficiency – what’s proposed and
what’s needed
• Cost of living crisis – UK Government’s
interventions to support households cover
energy bills
• Supply in the private rented sector – why
we need to shout about it
• Cladding and Building Safety
• Queen’s Speech

Rental reform white paper
• Government has committed to:

• Abolishing Section 21
• Publishing a White Paper in spring 2022
detailing the reform package, including
mandatory redress and exploring a landlord
register
• Developing plans to better tackle rogue
landlords

• Levelling up white paper reiterated these
commitments and also said the PRS will be
required to meet the Decent Homes
Standard.
• See our response: nrla.org.uk/news/whitepaper-on-rental-reform-expected-in-spring

A New Deal for the Private
Rented Sector
We have published our own
shadow white paper outlining
our proposals for the sector

1.

Clear and comprehensive grounds for possession

2.

Improved access to dispute resolution and the development of
a new landlord/tenant conciliation service

3.

A redress scheme for the sector which can improve compliance
by linking to the Unique Property Reference Number (UPRN)

4.

A review of enforcement and better funding from central
government for local authorities to tackle bad practice

5.

Lifetime deposits - vital that the new system in no way
discourages landlords from making valid claims for damage to
properties

Download the proposals and give your feedback at
nrla.org.uk/campaigns/rental-reform

What else have we been
doing?
• Attending roundtable discussions on rental reform with the
Minister for Rough Sleeping and Housing
• Detailed discussions with DLUHC officials – and have
facilitated focus groups and surveys with landlords for the
department
• Mediation pilot with TDS – directing landlords to mediation
services through our Advice Line to find solutions before
starting court process
• Launching a redress pilot with Property Redress Scheme and
TDS – ahead of the Government’s planned requirement for
all landlords to be part of a redress scheme
• Proposed an approach to the Decent Homes Standard which
works for the private rented sector

Renting Homes Wales Act to
come into force from July
• The Renting Homes (Wales) Act 2016 will come into force from 15 July
2022
• Fundamentally changes renting in Wales. All PRS tenancies replaced by
‘occupation contracts’ with new required terms, and rules around
possession – including a replacement for Section 21 which will require
six months’ notice and can only be served after the first six months of
the occupation contract
• Will also bring in new fitness for human habitation requirements (EICR,
smoke alarms, CO alarms) and restrict notice where mandatory
requirements are not met including issuing specified documents
• For full details: nrla.org.uk/news/what-landlords-need-to-know-aboutthe-renting-homes-wales-act-2016
• Look out for more on our website to come.

Proposed new MEES requirements

• Govt consultation has closed – they
proposed:

• minimum EPC rating to a C for new
tenancies from 2025 and for all tenancies
from 2028
• cost cap of £10,000 per property
• ‘fabric first’ approach to energy
performance improvements ie improve
properties before introducing low-carbon
heating

• NRLA has called for financial support
for landlords to meet new targets:
https://www.nrla.org.uk/news-rentalhomes-lost-without-energy-efficiencycash

NRLA proposals for funding
and financing
• A tapered cost cap, linked to
average rents in an area
• Zero-rated VAT on energy
efficiency measures
• A new decarbonisation tax
allowance for landlords
• A rebate on the SDLT levy where
properties are upgraded
• Targeted LAD and HUG funding
for the private rented sector
• Council tax exemptions whilst
works are undertaken

Cost of living and energy bills
• Forthcoming increase in the energy cost
cap from April – impact on HMO
landlords
• UK Govt has introduced ‘Energy Bills
Rebates’

• £200 one-off discount on energy bills (to be
repaid over five years from 2023)
• £150 council tax rebate for properties in
bands A-D

• Applies to all billpayers – including
landlords. Where landlords pay council
tax but not energy bills, they should pass
on the saving to their tenants

Almost 230,000 new PRS
homes needed every year
• Capital Economics report commissioned by the
NRLA found 227,000 new private rented homes
required each year to meet govt targets if rates
of growth of owner-occupation and social rent
remain at their 10 year average
• Without any changes to current taxation
policies, PRS stock will decrease by 540,000 over
the next decade – highlighting need for the govt
to incentivise investment
• Findings of the report underlie the NRLA’s
submission to the Treasury this month eg ending
the Stamp Duty Levy on the purchase of
additional properties would see 890,000 new
homes for private rent over the next ten years
and £10bn net extra revenue for the Treasury

Importance of supply
• We are seeing an increasing gap
between supply and demand,
particularly in the last two years
• NRLA has convened an expert
supply working group to consider
what policy changes are needed to
address the crisis
• The group will be reporting in the
summer
• Essential to make the case to
government for the role of the PRS

Become a member today

Member benefits
• Landlord advice online and telephone (6 days a week) including COVID19 related support and advice.
• Regular webinars for our members sharing the latest advice, updates
and answering your questions, plus our brand new podcast.
• Regional representatives in your area as well as local events.
• Online forum for member discussions.
• A vast library of documents and guides including tenancy agreements,
template forms and notices.
• Up to date research and campaigns regarding the latest guidance
on the property market.
• Access to read Property magazine online.

Discounted services
• Discounted services such as property insurance, Buy-to-Let
mortgages, credit checks and tenant referencing.
• Gain accreditation through our specialist training courses
with a member discounts, written and delivered by experts.
• FREE Tax investigation insurance (RRP £100/annum).
• NRLA members are eligible for a FREE B&Q TradePoint 10%
discount card.

Joining options
Landlord membership
From £75 a year
Share the benefits of an NRLA membership
with 1 associate

Business membership
From £155 a year
Share the benefits of an NRLA membership

with 4 associates

Any questions?
nrla.org.uk
twitter.com/BeadleBen

linkedin.com/in/benbeadle1

