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Guide for Veterans, Serving Personnel, Reservists and their
Families Looking to Rent Private Accommodation in the East Riding

This guide provides a checklist of the things you might want to consider when looking to rent privately in the East
Riding. It is not a definitive list but is designed to give you an overview of the various aspects of renting a private
property. There is also information on where to get local help and support with any housing or financial issues.
RENTING CHECKLIST
Tenancy
 hat is the type of tenancy?
W
An Assured Shorthold Tenancy is the most common tenancy for
private rented housing – it usually has a fixed term of six or 12
months. An Assured Shorthold Tenancy automatically becomes
a Periodic Tenancy when the fixed term ends, unless you agree
to another fixed term. A Periodic Tenancy will roll on a weekly or
monthly basis until either the tenant gives notice to leave or the
landlord evicts lawfully.
House in Multiple Occupation
Is the property you are looking at a House in Multiple
Occupation (HMO)?
A House in Multiple Occupation is usually a house or flat let
to three or more people (from more than one household) and
share a kitchen, bathroom or toilet. To find out where to get
more information on HMOs, see the Where to Get Help and
Advice section.
Cost
How much is the rent?
Do you receive the housing element of universal credit or
housing benefit and does the landlord accept this? Will it
be enough to pay the rent?
How much is the deposit/bond?
A private sector landlord may ask you for a deposit or a bond
(usually one month’s rent) to cover any unpaid rent or the cost
of any damage which may be caused during tenancy. If you are
struggling to find enough money to pay the deposit, support
may be available to help you with this (see Where to Get Help
and Advice section).

How much Council Tax will you have to pay?
What length of tenancy do you want?
 o you need a rent guarantor?
D
A guarantor is someone who agrees to pay your rent if you
don’t pay it.
Location and Transport
 ow far away is the property from work/school/family and
H
friends/local shops and services such as GP surgery, dentist?
Is the property on a bus or train route? If you have your
own vehicle, is there enough parking?
Safety
 re the electrical appliances provided by the landlord safe?
A
It is recommended that landlord provided appliances are PAT
(Portable Appliance Testing) tested every 12 months. A sticker
will be attached to each appliance detailing the date of testing.
PAT testing is not a requirement.
 an your landlord show you a valid Electrical Installation
C
Condition Report?
An EICR (Electrical Installation Condition Report) is a formal
document produced following an assessment of the electrical
installation within a property, to determine whether the
installation is in a satisfactory condition for continued service.
 re there working smoke alarms,
A
carbon monoxide detector and
a fire blanket in the kitchen
(where required)?
 ow secure are the locks on
H
the doors and windows?

Energy Efficiency
Does the property have an Energy Performance Certificate?
Is the Energy Performance Rating a Band E
or above (unless exempt)?
This is the minimum energy efficiency standard for
domestic/residential buildings.

 re the curtains and carpets in a reasonable condition?
A
Do the cooker and fridge work?
Are there instructions available on how to operate
appliances provided?
Are there any internet and TV connections?
Who is the provider?
Is there a phone socket for a landline?

General Condition of the Property

Outside the Property

Is there any sign of damp, such as mould on the
walls or carpets?

 ho is responsible for cleaning the communal areas?
W
Is there a back yard or garden and who is responsible for it?
How is rubbish collected and is there a wheelie bin?
Are any of the gutters broken or any roof tiles loose?

 hat form of heating does the property use and
W
what’s the average monthly heating bill?
Where are the gas and electric meters?
 o the lights, taps and shower work?
D
Where is the water stop tap?

The Landlord
Would you feel able to approach them if anything
went wrong?
How do you report repairs?
What are the rules on pets and decorating?

Furniture and Fittings
Is the property furnished or unfurnished?
Is there a washing machine?

KEY RESPONSIBILITIES
Landlord and Letting Agent Responsibilities

Tenant Responsibilities

Check all tenants have legal status to live in the UK.

Pay rent on time and pay all other utilities/bills as required.
Provide meter readings as and when needed.

Fees and charges must comply with current legislation.

Look after the property and not deliberately cause damage and
do not engage in any anti-social behaviour with neighbours.

At the start of a tenancy, the tenant must be given an Energy
Performance Certificate, gas safety certificate (if applicable),
Electrical Installation Condition Report, and if let on an Assured
Shorthold Tenancy, a copy of the ‘How to Rent’ guide.

Report repairs to the landlord as soon as possible, preferably
in writing.

Tenancy deposits for Assured Shorthold Tenancies must be
placed into a government approved scheme within 30 days,
details should be provided to the tenant at the beginning of
their tenancy, along with details of how to reclaim the deposit
at the end of the tenancy.

Get the landlord’s permission before decorating or making
changes to the property.

Responsible for most repairs in private rented properties and
must ensure the property is safe by arranging annual gas safety
checks by a Gas Safe registered engineer, an Electric Installation
Condition Report at least every 5 years by a properly qualified
person, ensure electrical appliances are safe and that smoke
alarms and carbon monoxide detectors (in any room where
there is a fixed combustion appliance including a gas boiler) are
installed and working at the commencement of the tenancy
(and repaired once informed they are faulty).

Not take a lodger or sub-let the property without your
landlord’s permission.

If the landlord needs access to the property to inspect its
condition they should arrange a suitable time to visit and give at
least 24 hours’ notice. Landlords cannot enter a property without
permission of the tenant except in an emergency e.g. fire, gas leak.

Arrange for contents insurance for your belongings.

Testing of smoke and carbon monoxide alarms is
tenant responsibility.

Must be registered with a government approved redress scheme.
Ensure your guests do not cause anti-social behaviour.
A letting agent redress scheme can resolve disputes between
letting agents and their customers. Both landlords and tenants
can complain to a scheme.
More information on rights and responsibilities is available on the GOV.UK website.

KEY HOUSEHOLD BILLS AND EXPENSES
Rent

Council Tax

Gas

Electricity

Water

TV Licence

Contents Insurance

TV, Broadband and Phone

WHERE TO GET HELP AND ADVICE
General Information and Support
East Riding Armed Forces Money Advice Service
This service provides tailored support for local serving personnel,
veterans and their families, including financial and legal advice and
in-depth help on related generalist advice issues including housing.
The service is delivered by Hull and East Riding Citizens Advice.
You can self-refer by emailing CABForcesProject@hull-eastridingcab.
org.uk, fill in the self-referral form online at www.hullandeastridingcab.
org.uk/armed-forces-money-advice-project or call (01482) 328990.
East Riding of Yorkshire Council – Private Sector Housing Team
The council’s Private Sector Housing team can provide you with
information about renting from a private landlord in the East Riding.
More information can be found at www.eastriding.gov.uk/housing/
housing-advice/renting-from-private-landlord, by emailing private.
sector.housing@eastriding.gov.uk or calling (01482) 393939.
East Riding of Yorkshire Council – Welfare Visiting Team
The Welfare Visiting Team are available to help any resident in the East Riding who are struggling with rent and/or council tax
payments or repaying overpaid housing benefit. We can negotiate affordable repayment rates, offer debt and budgeting
advice and carry out benefit checks to maximise your income. More information can be found at www.eastriding.gov.uk/
welfarevisitingteam or email benefit.takeup@eastriding.gov.uk or telephone (01482) 364633.
Hull 4 Heroes
Hull 4 Heroes provides a wide range of support for veterans. For help and support, call (01482) 534483. Once complete,
the Hull 4 Heroes Veterans Village will provide transitional housing for ex-service men and women and their families,
providing accommodation during the period in which they require rehabilitation and support in adjusting to civilian life.
Find out more at www.veteransvillage.co.uk.
SSAFA, The Armed Forces Charity
SSAFA offer impartial guidance around housing issues for those who have left the Armed Forces. Advisors also work together
with their wider volunteer network to try to source financial assistance to solve housing problems, for example finding money
for a deposit or potential assistance towards rent/mortgage arrears. Find out more at www.ssafa.org.uk/get-help/joining-civvystreet/housing-advice or call 0800 731 4880 for advice.
The Royal British Legion
The Royal British Legion provides a range of housing support and advice, including a helpful guide outlining practical advice and
the responsibilities of government and housing authorities. Find out more at www.britishlegion.org.uk or call 0808 802 8080.

Other Support
Bond Scheme
If you do not have enough money for a bond, as a member of the Armed Forces community, you
may be able to receive help with this from SSAFA or The Royal British Legion. You may also be
able to get help from the council’s bond scheme. To find out more, please complete the bond
scheme eligibility enquiry form online at www.eastriding.gov.uk/housing/housing-advice/rentingfrom-private-landlord or contact the Welfare Assistance Team on (01482) 394799.
Council Tax Support
Council Tax Support is a means-tested reduction on your Council Tax bill. How much support you receive will depend on your
income and circumstances. Find out more at www.eastriding.gov.uk/benefits or call (01482) 394799.
Houses in Multiple Occupation
Information on Houses in Multiple Occupation is available at www.eastriding.gov.uk/housing/private-housing-landlords/housesmultiple-occupation or by calling (01482) 393939.
Universal Credit (housing element) / Housing Benefit
If you are working age*, pay rent for the home you live in, and you are on a low income you may be eligible for help with
your housing costs through Universal Credit. For more information and to make a claim please visit
www.gov.uk/apply-universal-credit. If you are pension age* you may be eligible to make a claim for housing benefit.
Please visit www.eastriding.gov.uk/benefits for more information and to also access our free online benefit calculator to
check your entitlement to benefits. Alternatively, email benefit.assessments@eastriding.gov.uk or telephone (01482) 393939
for further information.
*some exceptions apply - please visit the council website for details

Discretionary Housing Payment
If you receive Housing Benefit or the housing element of Universal Credit and are struggling to pay your rent, the council might
be able to offer you a discretionary housing payment. This is a short-term payment from the council to help cover some housing
costs. Find out more at www.eastriding.gov.uk/dhp or call (01482) 393939.
Emergency Assistance
The council’s Emergency Assistance Scheme is available to help residents of the East Riding who are in crisis where they have had
an interruption to their regular income, or require assistance when establishing themselves or remaining within the community.
Help can be provided with daily living costs, housing-related costs and household items/furniture. Find out more information
at www.eastriding.gov.uk/living/emergency-assistance or call (01482) 394799.
Ending a Tenancy
There are different rules to end each type of tenancy. Tenants can only end a fixed term tenancy if the contract has a break
clause or the landlord agrees to end the contract early. If a tenant can’t do either of these things, the tenancy won’t end and they
are still liable for the rent. For advice and support, email private.sector.housing@eastriding.gov.uk or call (01482) 393939.
Eviction
A landlord or letting agent must follow strict procedures if they want a tenant to leave a property. Most tenants are entitled to a
written notice telling them to leave a property even if the landlord did not give a written tenancy in the first place. Find out more
at www.eastriding.gov.uk/housing/private-housing-residents/advice-for-tenants/harassment-eviction, email private.sector.
housing@eastriding.gov.uk or call (01482) 393939.
Hull and East Riding Citizens Advice can also offer support and advice if you’re being evicted. Find out more at
www.citizensadvice.org.uk/housing/renting-privately/ending-your-tenancy/get-help-if-youre-being-evicted-england
or call 0800 144 8848.
Neighbour Issues
Hull and East Riding Citizens Advice offer support and advice about how to deal with some of the problems that you might have
in your neighbourhood. Find out more at www.citizensadvice.org.uk/housing/problems-where-you-live or call 0800 144 8848.
Reporting a Repair
In most cases, the landlord is responsible for the repair and maintenance of a rented property. Landlords must carry out repairs
within a reasonable timescale taking into account how bad the problem is, how it’s affecting the tenants and how easy it is to fix.
Tenants may need to contact the landlord again if they don’t take action and should always keep a record of all the contact made
with the landlord about the repair problem. Some repairs may need further investigation or require parts which means they may
take longer to resolve than expected. Landlords should keep tenants informed of any delays. If you have a problem getting your
landlord to do repairs you can get advice and support at www.eastriding.gov.uk/housing/private-housing-residents/advice-fortenants/problems-disrepair, by emailing private.sector.housing@eastriding.gov.uk or by calling (01482) 393939.
Hull and East Riding Citizens Advice also offer support and advice about tenants’ and landlords’ responsibilities to do repairs and
what options you have if your landlord doesn’t meet their obligations. Find out more at www.citizensadvice.org.uk/housing/
repairs-in-rented-housing or call 0800 144 8848.

